
What information is collected and processed by Giffy? Purchase information 

• Your personal information;  

• What purchases you have made;  

Statistical research  

Giffy strives to provide the Service of the highest quality. For this it is necessary 
that Giffy carries out statistical research so that it can make adjustments to its 
Service where necessary. Giffy can use your personal data for this statistical 
research, such as your device ID (a unique identifying number of your 
telephone). The results of the research are always aggregated. This means that 
the data in the research result cannot be traced back to you personally. 

Personal message  

You can use the option to personalize a Gift Card with a video message or a 
personal message. If you use the personal message, Giffy processes the personal 
data provided by you through this message. 

Fraud  

To combat fraud and prevent as much as possible, the following data can be 
stored: IP address, e-mail address, what amount you have spent and / or received 
on gift cards.  

Automatically generated information  

In order for the Service to function optimally (for example, to display pages 
properly) and to secure the Service, we need certain information. We therefore 
collect automatically generated information about your (surfing) behavior during 
your use of the Service. This information consists of: 

• the type of device (including tablet or smartphone);  

• the operating system your device uses;  

• the pages you visit;  

• how to find your way around the Website and / or the Website.  

Notifications, newsletters and emails  

Giffy can send you notifications via the Website, if you have given permission for 
this. Your device ID is used to send this notification. You can always adjust this 
permission in the settings of the Website. For example, Giffy can send you 
messages about the validity of a Gift Card, for example when it is about to 
expire. Giffy can also make you targeted offers, such as a message 

when you are near a retailer whose card you have. Giffy makes these offers based on 
your location data, your interests, for example. Finally, Giffy would like to keep you 
informed by email about the development of its Service. When you have given 
permission for this, Giffy will keep you informed of promotions and offers. If you do not 
want to receive email messages from Giffy, you can unsubscribe via the opt-out button 
included in every email sent to you by Giffy except for the emails you receive after your 
purchases have done. 

Giffy only places analytical cookies in connection with online advertising 
campaigns. These cookies provide insight into the behavior of users of the Website after 
they have been shown an online advertisement. 



Google Analytics  

Giffy uses Google Analytics to collect web statistics about the use and visit of the Website 
and the Website. This service places a permanent cookie on your peripheral website 
equipment on the basis of which your use of Giffy is registered. This data is then 
analyzed by Google and the results are provided to Giffy. In this way Giffy obtains insight 
into the way in which Giffy is used and can, on the basis of that data, make adjustments 
to its services if necessary. Google can provide this information to third parties if it is 
legally obliged to do so and / or if third parties process the information on behalf of 
Google. 

Delete cookies  

You can set your browser so that you can allow or refuse installed cookies and that you 
will not receive cookies during your next use of Giffy. You can always withdraw your 
given consent. To learn more about these functions, it is best to consult your browser 
instructions or the Help function of your browser. 

Use by third parties  

Giffy will not provide your personal data to third parties without your explicit consent, 
except:  

• to subcontractors who process the personal data on behalf of and for the 
benefit of Giffy. Giffy ensures that in that case contractual provisions 
provide that third parties do not use your personal data for purposes other 
than those described in this Privacy Statement and that the third parties 
have taken security measures that are necessary for the protection of your 
personal data against unauthorized processing thereof and against 
accidental loss, destruction or damage to your personal data; 

• Giffy can provide your data to a third party if you give your explicit 
consent and / or if this data cannot be traced back to you personally;  

• For the purpose of compiling anonymous user statistics or for performing 
web analyzes, Giffy can collect the data automatically  

are collected by visiting Giffy's Website, including the  

Provide IP address to third parties;  
• if Giffy is obliged to do so on the basis of national or international 

legislation, case law and / or regulations, or if Giffy deems this necessary to defend its 
own rights.  

Hyperlinks  

The Service may contain hyperlinks that allow you to leave Giffy's Website and end up 
on the website of another party. Giffy has no control over services and / or websites of 
third parties that are linked to. It may therefore be the case that a different privacy 
statement and / or conditions apply to the use of these services and / or websites of 
third parties. This Giffy Privacy Statement only relates to (personal) data obtained 
through the use of the Service. Giffy does not accept any responsibility or liability for 
(the operation and / or content of) services and / or websites of third parties. 

For what purposes will Giffy use information about you? Purposes  
Giffy uses your information for the following purposes: 



1. to process your purchases and to be able to send the purchased gift 
cards to you / the recipient;  

2. to enable payments to Giffy;  

3. to gain insight into your online surfing, searching and purchasing 
behavior and the Service  

adapt / improve accordingly;  

4. to combat and prevent fraud as much as possible;  

5. to process your personal (video) message;  

6. to send you personal messages / notifications, to send you 
information  

about Giffy's own services and products and to respond to your questions  

and feedback;  

7. to secure, adjust and improve the Service;  

8. to generate statistical data and to keep this data (anonymised)  

use for research purposes;  

9. to provide information about you to third parties, if you do so  

consent or on the basis of and in accordance with laws and / or regulations.  

Legal basis  

1. the processing is necessary for the performance of an agreement to 
which you are a party;  

2. the processing is necessary for the performance of an agreement to 
which you are a party;  

3. the processing is necessary for the representation of Giffy's 
legitimate interests, including Giffy's marketing interests;  

4. the processing is necessary for the representation of Giffy's 
legitimate interests, namely to be able to provide the Service safely;  

5. the processing is necessary for the representation of Giffy's 
legitimate interests, namely to be able to offer the Service including a 
(video) message and to improve the Service;  

6. the processing is necessary for the representation of Giffy's 
legitimate interests, namely the marketing interests and the provision of 
customer service;  

7. the processing is necessary for the representation of Giffy's 
legitimate interests, including the security and improvement of the 
Service;  

8. the processing is necessary for the representation of Giffy's 
legitimate interests, namely to be able to conduct research and improve the 
Service;  

9. (i) you have given your consent for this processing of your personal 
data; (ii) the processing is necessary to comply with a legal obligation to 
which Giffy is subject. 



How does Giffy protect your personal information?  

Giffy attaches great importance to good security of your personal data. Giffy has 
therefore taken appropriate technical and organizational measures to protect your 
personal data against loss or any form of unlawful processing. Giffy also considers it 
important that your personal data is stored within the European Economic Area 
("EEA"). Where the personal data is stored outside the EEA, Giffy ensures that this 
storage is in accordance with the law and that an adequate level of protection is 
guaranteed. 

How long does Giffy keep your personal data?  

Your personal data will be carefully stored and no longer than is necessary for the 
purpose for which they were processed.  

What are your rights?  

As a data subject, you have a number of rights on the basis of privacy legislation. We 
state here which rights are involved and how you can invoke these rights.  
Response: We try to respond to your request as quickly as possible and in any case 
within one month. However, there is a possibility that we may need more time. If so, we 
will inform you before the end of the month referred to above. The extra time will not 
exceed two months. Requests can be made by sending an email to 
info@ilovegiffy.com. Send the e-mail from the e-mail address with which you are known 
to us, so that we can be sure that the information you request actually belongs to you. If 
we cannot (fully) determine which personal data your request relates to, we may ask 
you to specify your request (further). It is possible that we may reject a request from 
you, for example because your request is unfounded or excessive or because we (legally) 
cannot or do not have to comply with your request. We will love you too 

notify a rejection. We may also ask you to identify yourself before we process your 
request. We would like to point out that you have the right to file a complaint with the 
Dutch Data Protection Authority. Right of inspection You have the right to submit a 
request to find out whether Giffy processes personal data relating to you. If this is the 
case, Giffy will provide you with a copy of the personal data collected about you in 
accordance with the law. Right to rectification You have the right to submit a request 
for rectification of incorrect personal data concerning you. If possible, you also have the 
right to provide additional personal data in order to complete the collection of your 
personal data. Right to be forgotten You have the right to request the erasure of 
(certain) personal data relating to you (the right to be forgotten). If your request is 
granted, Giffy will delete the relevant personal data. Right to restriction You have the 
right to submit a request to restrict your personal data. This means that, if the request 
for restriction is granted, Giffy will not further process your personal data during the 
term of the restriction, unless this is permitted by law. Right to object You have the 
right, under certain circumstances, to object to the processing of your personal data, for 
example if Giffy processes your personal data on the basis of legitimate interest. If you 
object, Giffy will weigh your privacy interests against Giffy's business interests. If your 
interest is more important, Giffy will not process your personal data further. If your 
personal data is used for direct marketing, you can always object to the processing. In 
that case, we will no longer process your personal data for that purpose. Right to data 
portability You have the right to submit a request for data portability. Giffy will make 
the data covered by this right available to you in a structured, commonly used form so 
that you can transfer it to a third party. 



Are minors allowed to use Giffy?  

If you are not yet sixteen (16) years of age, you must have your parent's or guardian's 
consent before using the Service.  

Can this Privacy Statement be changed?  

This Privacy Statement can be changed. These changes will be announced via the 
Website or the Website. We therefore advise you to regularly read the privacy statement 
for any changes. If there are any material changes, we will notify you via 
notification. The last version of the Privacy Statement is from January 2019. 

Questions?  

If you have any questions about this Privacy Statement, you can send an e-mail to 
contact@ilovegiffy.com. If you have a complaint about the use of your personal data and 
you cannot resolve it with Giffy, you can also submit your complaint at the Dutch Data 
Protection Authority.  

  
  
  
  
  
 

 

 

 

 


